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Abstrak
 

Lab Reliable Software Engineering (RSE) Fasilkom UI telah mengembangkan sebuah sistem bernama

AMANAH. AMANAH merupakan sistem yang dapat membantu orga- nisasi nirlaba dalam mengelola

proses bisnis mereka. AMANAH ini dikembangkan de- ngan memanfaatkan pendekatan Software Product

Line Engineering (SPLE). SPLE meru- pakan konsep pengembangan di mana bagian-bagian yang sudah

ditentukan sebagai plat- form dapat diubah-ubah sesuai kebutuhan pengguna. Hal inilah yang membuat

sistem AMANAH dapat disesuaikan dengan kebutuhan dari masing-masing organisasi nirlaba. Akan tetapi,

sistem AMANAH masih memiliki keterbatasan, terutama dalam hal analisis keinginan dari kebutuhan

pengguna dan juga sistem ini belum digunakan secara langsung oleh organisasi nirlaba untuk proses bisnis

sehar-hari mereka. Berdasarkan adanya perma- salahan tersebut, penelitian ini bertujuan untuk menemukan

faktor-faktor yang memen- garuhi intensi organisasi nirlaba terhadap penggunaan sistem AMANAH,

mengidenti- fikasi fitur apa saja yang dibutuhkan organisasi nirlaba pada sistem AMANAH, serta

mengimplementasi pengembangan fitur sesuai kesimpulan dari hasil analisis dan kebu- tuhan Lab RSE

Fasilkom UI. Metodologi penelitian ini mencakup pendekatan kuan- titatif, kualitatif, dan pengembangan

fitur tambahan untuk sistem AMANAH. Tahapan penelitian ini dimulai dari merumuskan masalah, mencari

studi literatur sebagai rujukan penelitian, penyusunan instrumen kuantitatif dan kualitatif, uji keterbacaan,

pengumpulan data, analisis, dan pengembangan fitur sistem AMANAH. Instrumen dan variabel peneli- tian

ini disesuaikan dengan Technology Acceptance Model 2 (TAM2) yang mencakup 11 variabel dan

digunakan untuk instrumen penelitian untuk kuesioner dan wawancara. Setelah menghasilkan instrumen

penelitian, dilanjutkan analisis penelitian kuantitatif dan kualitatif, serta perumusan solusi yang dijadikan

sebagai requirements analysis untuk pengembangan sistem AMANAH. Setelah mendapatkan solusi

tersebut, dilakukan pe- ngembangan, uji fungsionalitas, integrasi dengan Multi Product Line, dan proses

deploy- ment. Selama melakukan penelitian ini, adanya keterbatasan pada jumlah responden dan hasil

representasi yang kurang komprehensif. Dari temuan dan implikasi penelitian ini, diharapkan adanya

keterlibatan organisasi nirlaba untuk langsung menggunakan sistem AMANAH dan adanya penyesuaian

pengembangan dari Lab RSE Fasilkom UI kedepan- nya berdasarkan hasil penelitian ini.

......Fasilkom UI’s Reliable Software Engineering (RSE) Lab has developed a system called AMANAH.

AMANAH is a system that can help non-profit organizations manage their business processes. AMANAH

was developed by utilizing the Software Product Line En- gineering (SPLE) approach. SPLE is a

development concept in which the parts that have been determined as the platform can be changed according

to user needs. This makes the AMANAH system adaptable to the needs of each non-profit organization.

However, the AMANAH system still has limitations, especially in terms of analyzing the desires of user

needs and also this system has not been used directly by non-profit organizations for their daily business

processes. Based on these problems, this study aims to find factors that influence the intention of non-profit

organizations to use the AMANAH system, iden- tify what features are needed by non-profit organizations
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in the AMANAH system, and implement feature development according to the conclusions of the analysis

results and the needs of the RSE Lab Fasilkom UI. This research methodology includes quantitative,

qualitative, and additional feature development approaches for the AMANAH system. The stages of this

research start from formulating problems, searching for literature stud- ies as research references, preparing

quantitative and qualitative instruments, readability testing, data collection, analysis, and developing

AMANAH system features. The instru- ments and variables of this research are adapted to the Technology

Acceptance Model 2 (TAM2) which includes 11 variables and is used for research instruments for question-

naires and interviews. After producing the research instruments, quantitative and qual- itative research

analysis followed, as well as the formulation of solutions that served as the requirements analysis for the

development of the AMANAH system. After obtaining the solution, development, functionality testing,

integration with the Multi Product Line, and the deployment process were carried out. During this research,

there are limitations on the number of respondents and the results of the representation are less comprehen-

sive. From the findings and implications of this research, it is expected that there will be involvement of

non-profit organizations to directly use the AMANAH system and there will be adjustments to the future

development of the RSE Lab Fasilkom UI based on the results of this research.


