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Inovasi di bidang teknologi informasi mendorong perkembangan fintech sangat pesat sehingga semakin
mendekati kinerja perbankan, layanan keuangan yang tadinya disediakan oleh perbankan saat ini sudah
dapat direplikas oleh fintech (shadow banking). Perbankan dituntut untuk mampu bersaing, bertransformasi
secara digital guna mempertahankan fungsinya sebagai lembaga intermediasi yang berperan strategis dalam
perkenomian negara. Untuk itu interlink antar perbankan dan fintech perlu dibangun dengan membuka data
nasabah perbankan kepada pihak ketiga (open banking). Dengan membuka data nasabah perbankan kepada
pihak ketiga, bank akan melakukan inovasi teknologi digital melalui pemanfaatan open Application
Programming Interface (API) dalam berbagai aplikasi yang memberikan pelayanan keuangan kepada
nasabah. Inisiatif yang digagas oleh Bank Indonesia tersebut, tentunya memiliki risiko yang harus
diantisipasi khususnyaterkait dengan perlindungan data pribadi nasabah. Tesis ini membahas mengenai
perlindungan data pribadi bagi nasabah perbankan dalam implementasi kebijakan open banking. Kondisi
peraturan perlindungan data pribadi yang masih tersebar di berbagai ketentuan memunculkan potensi
masalah antara lain adanya keraguan dari nasabah untuk membuka data pribadinya, ketidakpastian bagi
industri fintech, dan hambatan bagi regulator dalam melakukan harmonisasi peraturan dan koordinas
dengan banyak otoritas di berbagal sektor. Beberapa solusi yang diusulkan dalam tesisini antaralain
mendorong percepatan penyelesaian pembahasan dan pengesahan RUU PDP yang juga mengamanatkan
adanya otoritas independen sebagai otoritas perlindungan data pribadi dan penggunaan API dalam proses
sharing data, serta upaya peningkatan literasi digital masyarakat.

...... Innovationsin the field of information technology encourage the development of fintech rapidly so that
it is closer to banking performance, the financial services previously provided by banks can now be
replicated by fintech (shadow banking). Banking is required to be able to compete, transform digitally in
order to maintain its function as an intermediary institution that plays a strategic role in the country's
economic development. For this reason, interlinks between banks and fintech need to be built by opening
banking customer datato third parties (open banking). By opening banking customer data to third parties,
banks will innovate digital technology through the use of the open Application Programming Interface (API)
in various applications that provide financial servicesto customers. The initiative initiated by Bank
Indonesia has risks that must be anticipated, especially related to the customers' persona data protection.
This thesis discusses the protection of personal data for banking customers in the implementation of open
banking policies. The condition of personal data protection regulations that are still scattered in various
provisions raises potential problems, including doubts from customers to disclose their personal data,
uncertainty for the fintech industry, and obstacles for regulators in harmonizing regulations and coordinating
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with many authorities in various sectors. Some of the solutions proposed in this thesis include encouraging
the acceleration of the completion of the discussion and ratification of the PDP Bill which also mandates the

existence of an independent authority as the authority for personal data protection and the use of APIsin the
data sharing process, as well as efforts to increase public digital literacy.



