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Abstrak
 

Penelitian disertasi ini bertujuan untuk menjelaskan hubungan faktor situasi (peristiwa siswa menunjukkan

ekspresi emosi marah kepada guru), emosi marah/cemas guru, pengalaman kekerasan di masa lalu dengan

perilaku agresif reaktif dan proaktif guru dengan menggunakan teori AET (Affective Events Theory). Studi

1 akan meneliti perbedaan penerimaan perilaku agresif guru. Studi 2 akan menjelaskan hubungan tidak

langsung antara peristiwa siswa menunjukkan ekspresi emosi marah kepada guru dengan perilaku agresif

reaktif dan proaktif melalui emosi marah dan cemas guru. Hasil penelitian disertasi ini memperlihatkan

bahwa terdapat perbedaan penerimaan terhadap perilaku agresif fisik dan verbal guru, khususnya pada

partisipan yang sering dengan yang jarang mengalami kekerasan di masa lalu. Artinya, terdapat indikasi

pengalaman kekerasan di masa lalu dapat mempredisposisi perilaku agresif guru Selain itu, penelitian ini

menemukan bahwa ekspresi emosi marah siswa memiliki hubungan tidak langsung dengan perilaku agresif

reaktif guru melalui emosi marah dan cemas guru. Secara praktis, hasil penelitian ini mengindikasikan

adanya kebutuhan mengembangkan pelatihan guru tentang perilaku agresif guru.

......The aim of this study was to explain the relationships between situational factor (students’ anger

expression), teachers’ anger and anxiety, previous experiences of violence with  teachers’ reactive and

proactive aggressive behaviors, Affective Events Theory. Study 1 aimed to identify the differences of the

acceptance of teachers’ aggressive behaviors. Furthermore, in study 2, aimed to explain the indirect

relationship of students’ anger  expressions to reactive and proactive aggressive behaviors through teachers’

anger and anxiety. The results showed that there were significant differences on the acceptance of teachers'

physically and verbally aggressive behavior, especially among participants who often experienced violence

in the past, compared to participants who rarely experienced violence in the past. This study also found that

students' anger expression has an indirect relationship with the teachers’ reactive aggressive behaviors

through teachers’ anger and anxiety. In addition, this study indicated the need to develop teachers’ training

programme about teachers’ aggressive behaviors.
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