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Sebagal upaya untuk mendapatkan akses yang lebih mudah terhadap |ayanan dan kesehatan, berbagai
mobile health (m-health) telah diimplementasikan di Indonesia. Penelitian telah menunjukkan bahwa belum
banyak masyarakat yang memanfaatkan layanan m-health. Penelitian ini bertujuan untuk mengetahui faktor
yang memengaruhi kepuasan (user satisfaction), intensi (routine use intention), dan loyalitas (loyalty)
pengguna mobile health di Indonesia. Faktor yang diteliti pada penelitian ini adalah m-health argument
quality, m-health source credibility, dan health consciousness. Penelitian ini menggunakan pendekatan
kuantitatif dengan melakukan survei terhadap 520 responden yang pernah menggunakan layanan kesehatan
mobile di Indonesia seperti Alodokter, Halodoc, KlikDokter, atau aplikasi lainnya setidaknya sekali. Data
diolah dengan menggunakan metode analisis Covariance Based Structural Equation Modelling (CB-SEM).
Hasil penelitian ini menunjukkan bahwa terdapat hubungan antara m-health argument quality dan m-health
source credibility dengan user satisfaction. Selain itu, user satisfaction memiliki pengaruh terhadap routine
use intention yang juga memengaruhi user loyalty.

...... Some mobile health (mHealth) applications have been implemented in Indonesiato provide easier access
to health services and information. Research has shown that not a lot of people have already utilized
mHealth. This study aims to determine the factors that affect user satisfaction, routine use intention, and
loyalty of mHealth. Factors being investigated are m-health argument quality, m-health source credibility,
and health consciousness. This study uses a quantitative approach by surveying atotal of 520 respondents
who have used mHealth services at least once. The datais processed and analyzed using the Covariance
Based Structural Equation Modelling (CB-SEM) method and AMOS 21.0 tools. The result of this study
indicates that mHealth argument quality and mHealth source credibility affect user satisfaction towards m-
health. This study also indicates that user satisfaction affects user’s routine use intention which influences
user loyalty to mHealth.
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