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Apotek merupakan sarana pelayanan kefarmasian tempat dilakukan praktik pelayanan kefarmasian oleh
Apoteker. Pelayanan Kefarmasian adalah suatu pelayanan langsung dan bertanggung jawab kepada pasien
yang berkaitan dengan sediaan farmasi dengan maksud mencapal hasil yang pasti untuk meningkatkan mutu
kehidupan pasien. Apoteker bertanggung jawab terhadap pengelolaan sediaan farmasi, alat kesehatan, dan
bahan medis habis pakai di apotek sesuai dengan ketentuan yang berlaku serta memastikan kualitas, manfaat
dan keamanannya. Selain itu pelayanan farmasi klinik di apotek merupakan bagian dari pelayanan
kefarmasian yang langsung dan bertanggung jawab kepada pasien terkait dengan sediaan farmasi, alat
kesehatan, dan BMHP dengan maksud mencapai hasil yang pasti untuk meningkatkan kualitas hidup
(outcome) pasien. Berdasarkan Peraturan Menteri Kesehatan Nomor 73 Tahun 2016, pelayanan kefarmasian
di Rumah Sakit meliputi standar pengelolaan sediaan farmasi, alat kesehatan, dan BMHP, serta pelayanan
farmasi klinik. Pengelolaan sediaan farmasi, alat kesehatan, dan BMHP mencakup proses perencanaan,
pengadaan, penerimaan, penyimpanan, pemusnahan, pengendalian, serta pencatatan dan pelaporan.
Sementara pelayanan farmasi klinik meliputi pengkajian resep, dispensing, pelayanan informasi obat (PIO),
konseling, pelayanan kefarmasian di rumah (home pharmacy care), pemantauan terapi obat (PTO), dan
Monitoring Efek Samping Obat (MESO). Jenis penelitian termasuk penelitian deskriptif non eksperimental
terhadap Apotek Kimia Farma Duren Tiga. Pengelolaan sediaan farmasi dan alat kesehatan serta pelayanan
farmasi klinisyang diterapkan di Apotek Kimia Farma Duren Tigatelah sesuai dengan Peraturan Menteri
Kesehatan Nomor 73 Tahun 2016. Namun dalam implementasi pelayanan farmasi klinis, ada beberapa
kegiatan yang mayoritas belum terlaksana di Apotek Kimia Farma Duren Tiga, seperti pemantauan terapi
obat, home pharmacy care, dan MESO.

...... Pharmacy is a pharmaceutical service facility where pharmaceutical service practices are carried out by
pharmacists. Pharmaceutical Servicesis adirect and responsible service to patients related to pharmaceutical
preparations with the aim of achieving definite results to improve the patient's quality of life. Pharmacists
are responsible for managing pharmaceutical preparations, medical devices and consumable medical
materials in pharmacies according to applicable regulations and ensuring their quality, benefits and safety.
In addition, clinical pharmacy servicesin pharmacies are part of pharmaceutical services that are direct and
responsible to patients in relation to pharmaceutical preparations, medical devices, and BMHP with the aim
of achieving definite results to improve the patient's quality of life (outcome). Based on the Regulation of
the Minister of Health Number 73 of 2016, pharmaceutical services in hospitals include standard
management of pharmaceutical preparations, medical devices and BMHP, aswell as clinical pharmacy
services. The management of pharmaceutical preparations, medical devices and BMHP includes planning,
procurement, receipt, storage, destruction, control, as well as recording and reporting processes. While
clinical pharmacy servicesinclude reviewing prescriptions, dispensing, drug information services (PlO),
counselling, home pharmacy care (home pharmacy care), drug therapy monitoring (PTO), and Drug Side
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Effects Monitoring (MESO). Thistype of research includes non-experimental descriptive research on Kimia
Farma Duren Tiga Pharmacy. The management of pharmaceutical preparations and medical devices as well
as clinical pharmacy services implemented at the Kimia Farma Duren Tiga Pharmacy is in accordance with
the Minister of Health Regulation Number 73 of 2016. However, in the implementation of clinical pharmacy
services, there are several activities that the mgjority have not been implemented at the Kimia Farma Duren
Tiga Pharmacy. such as drug therapy monitoring, home pharmacy care, and MESO.



