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Tesisini membahas mengenai redesain service blueprint terminal kargo Bandara Soekarno Hatta pada PT
Angkasa Purall. Tujuannya adalah dapat menggambarkan kembali desain service blueprint terminal kargo.
Penelitian ini adalah penelitian kualitatif dengan desain deskriptif. Pembahasan padatesisini dimulai
dengan menyebutkan dan menjelaskan pihak-pihak yang terkait dalam proses, menjelaskan kegiatan-
kegiatan dalam terminal kargo, dan menggambarkan existing service blueprint. Analisis dilakukan dengan
pendekatan service blueprint itu sendiri dan analisis desain jaringan distribusi. Hasil dari penelitian ini
adalah desain baru service blueprint terminal kargo Bandara Soekarno Hatta.

...... Thisthesis discusses the design of service blueprint cargo terminal Soekarno Hatta Airport at PT
Angkasa Purall. The goal isto describe the redesign of the cargo terminal operations sservice blueprint.
This study is a qualitative study with a descriptive design. The discussion in this thesis begins with stating
and explaining the parties that involved in the process, explaining the activities of the cargo terminal, and
describing of the existing service blueprint. The analysis was performed with the approach of service
blueprint itself and analysis of distribution network design. The result of this study is to describe the
redesign of the cargo terminal operations service blueprint Soekarno Hatta Airport.
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