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Performa karyawan menjadi salah satu bahan kriteria dalam hal perekrutan termasuk juga dalam perekrutan
internal internal. Happy5, sebagai perusahaan Software as a Service (SaaS), mengembangkan sebuah
platform bernama Happy5 Performance yang membantu dalam pengel olaan performa karyawan.
Berdasarkan wawancara dengan beberapatim di Happy5, teridentifikasi kebutuhan akan modul yang
mendukung perekrutan internal berdasarkan performayang dikenal dengan nama Internal Talent
Management. Oleh karenaitu, penelitian ini bertujuan untuk memberikan rekomendasi desain Internal
Talent Management kepada perusahaan dan menguji kebergunaan desain tersebut. Pendekatan User-
Centered Design digunakan dalam perancangan modul ini untuk memahami kebutuhan pengguna lebih
mendalam. Metode penelitian yang digunakan adalah mixed-method research, dengan mengumpulkan data
kuantitatif dan kualitatif melalui kuesioner, wawancara kontekstual, usability testing dan System Usability
Scale (SUS). Sebanyak 139 responden terlibat dalam pengumpulan data kebutuhan awal yang menjadi input
untuk perancangan desain. Hasil dari analisis data didapatkan enam kebutuhan fitur desain yang dirancang
dengan menerapkan prinsip Shneiderman's Eight Golden Rules of Interface Design. Pada pel aksanaan
usability testing, dilibatkan sepuluh responden dalam melakukan wawancara kontekstual dan penilaian SUS
yang menghasilkan skor SUS 76,5 serta 16 saran perbaikan. Rekomendasi desain yang dilakukan untuk
meningkatkan usability dari Happy5 Performance dalam hal membantu perekrutan internal organisasi klien.
...... Employee performance is one of many factors to be considered in the hiring process, including internal
hiring. Happy5, as a Software as a Service (SaaS) company, continuously brings innovation has created a
platform called Happy5 Performance that helps in managing performance. Based on interviews with the
development team within Happy5, Happy5 performance needs Internal Talent Management to support
client’sinternal recruitment based on performance. Therefore, this research aimsto provide Internal Talent
Management design recommendations to the company and test the usability of its design. In this research,
the User-Centered Design approach was employed to gain a deeper understanding of the user needs. The
research method used is mixed-method research, with quantitative and qualitative data collection through
guestionnaires, contextual interviews, usability testing and System Usability Scale (SUS). In theinitial data
collection, atotal of 139 respondents participated. The results of the data analysis obtained 6 design feature
requirements designed by applying Shneiderman's Eight Golden Rules of Interface Design principles. In the
implementation of usability testing, 10 respondents were involved in conducting contextual interviews and
SUS assessments which resulted in an SUS score of 76.5 and 16 suggestions for improvement. Design
recommendations made to improve the usability of Happy5 Performance in terms of assisting internal hiring
of client organizations.
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