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Pusat kesehatan masyarakat (Puskesmas) merupakan pelayanan fasilitas kesehatan pertama yang menjadi
rujukan pertama masyarakat terutama di era Jaminan Kesehatan Nasional (JKN). Dalam memaksimalkan
upaya pemeliharaan kesehatan, pelayanan kefarmasian puskesmas didukung oleh sumber daya kefarmasian.
Salah satu sumber daya kefarmasian puskesmas adalah sumber daya manusia (SDM). Pemerintah telah
mengatur SDM pelayanan kefarmasian di puskesmas dalam Permenkes No. 74 Tahun 2016. Penelitian ini
merupakan penelitian deskriptif dengan data retrospektif dan menggunakan data laporan harian jumlah
pasien puskesmas kelurahan. Berdasarkan hasil evaluasi, didapatkan kesimpulan jumlah SDM pelayanan
kefarmasian pada sebagian besar Puskesmas K elurahan di Kecamatan Duren Sawit belum sesuai persyaratan
Permenkes 74 Tahun 2016 dan jumlah apoteker sebagian besar Puskesmas Kelurahan di Kecamatan Duren
Sawit minimal terdiri dari 1 (satu) apoteker, kecuali pada Puskesmas Kelurahan Maaka Jaya dan Puskesmas
Kelurahan Pondok Kelapa dianjurkan 2 (dua) apoteker yang dapat dilihat dari data rata-rata jumlah pasien di
bulan Juli 2021.

...... The community health center (Puskesmas) is the first health service facility which isthe first referral for
the community, especially in the era of the National Health Insurance (JKN). In maximizing healthcare
efforts, pharmacy services at the puskesmas are supported by pharmaceutical resources. One of the health
center's pharmaceutical resources is human resources (HR). The government has regulated the human
resources for pharmaceutical services in health centersin Permenkes No. 74 of 2016. Thisresearchisa
retrospective, descriptive study that uses daily report data on the number of patients at the village health
center. Based on the evaluation results, it was concluded that the number of human resources for
pharmaceutical services at most of the Kelurahan Health Centers in Duren Sawit Subdistrict did not meet the
requirements of Permenkes 74 of 2016 and the number of pharmacists for most of the Kelurahan Health
Centersin Duren Sawit Subdistrict consisted of at least 1 (one) pharmacist, except for the Malaka Jaya
Subdistrict Health Center and the Pondok Kelapa Subdistrict Health Center it was recommended 2 (two)
pharmacists which can be seen from the data on the average number of patientsin July 2021.
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