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Penelitian ini bertujuan mengevaluas penggunaan Pengawasan Intern Jarak Jauh (Pl1JJ) serta faktor-faktor
yang mendukung penggunaan Pl1JJ pada Itjen Kemenkeu untuk mendapatkan rekomendasi perbaikan atas
P1JJ pada masa mendatang. Penelitian menggunakan metode kualitatif berdasarkan teori penggunaan
teknologi Extended Unified Theory of Acceptance and Use of Technology (UTAUT2), dokumen internal
organisasi, dan literatur terkait. Wawancara dilakukan kepada beberapa auditor dari berbagai jenjang pada
Itjen Kemenkeu. Hasil penelitian menunjukkan secara umum penggunaan PlJJ akan dilanjutkan oleh Itjen
Kemenkeu dan didukung faktor-faktor dalam teori UTAUT. Namun terdapat beberapa hal yang dapat
mempengaruhi penggunaan PlJJ di antaranya: kualitas hasil pengawasan antara metode PlJJ dan
konvensional berbeda pada pengawasan dengan tingkat asurans yang lebih tinggi, auditor dengan masa kerja
1-7 tahun lebih menyukai metode konvensional dibandingkan PlJJ, sertaterdapat pertimbangan pribadi
auditor dan tim dalam menggunakan Pl1JJ. Sehingga untuk penggunaan PIJJ direkomendasikan kepada Itjen
Kemenkeu dan Kementerian Keuangan untuk meningkatkan kompetensi auditor terkait data analytics
dengan mempertimbangkan jenjang jabatan, proses bisnis klien pengawasan, dan kemampuan komunikasi
tanpa tatap muka; mempromosikan kinerja PlJJ; menentukan metode pengawasan berdasarkan jenis
kegiatan; menentukan metode pengawasan berdasarkan masa kerja; memutakhirkan fasilitas Pl JJ;
mengembangkan sistem aplikasi Kementerian Keuangan; serta menyediakan data pengawasan secara real-
time.

...... This study aims to evaluate the use of Remote Internal Monitoring (Pl JJ) as well as the factors that
support the use of PlJJ at the Inspectorate General of the Ministry of Finance to obtain recommendations for
improvements of PlJJin the future. The research uses qualitative methods based on Extended Unified
Theory of Acceptance and Use of Technology (UTAUT?2), internal organizational documents, and related
literature. Interviews were conducted with several auditors from various levels at the Inspectorate General of
the Ministry of Finance. The results of the study show that in general the use of PIJJ will be continued by
the Inspector General of the Ministry of Finance and supported by factorsin the UTAUT theory. However,
there are several issues that can affect the use of P1JJ, including: the quality of the results of supervision
between the Pl1JJ and conventional methods is different in supervision with a higher level of assurance,
auditors with 1-7 years of service prefer conventional over PIJJ methods, and there are auditors personal
and team considerations in using PIJJ. So that it is recommended for the Inspectorate General of the
Ministry of Finance and the Ministry of Finance: to improve auditor competence related to data analytics by
taking into account the position level, supervisory client business processes, and communication skills
without face to face; promoting PIJJ performance; determine the method of supervision based on the type of
activity; determine the method of supervision based on years of service; updating PlJJ facilities; developing
the application system of the Ministry of Finance; and provide real-time monitoring data.
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