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Dalam rangka meningkatkan mutu pelayanan kesehatan masyarakat perlu didukung oleh jenis tenaga yang
tersedia, obat, alat kesehatan dan sarana penunjang lainnya, proses pemberian pelayanan, dan kompensasi
yang diterima serta harapan masyarakat pengguna. Selanjutnya proses pemberian pelayanan ditingkatkan
melalui peningkatan mutu dan profesionalisme sumber daya kesehatan. Pada tahun 1992 Departemen

K esehatan telah mengeluarkan buku Pedoman Pengobatan Dasar di Puskesmas yang memuat uraian tentang
standard terapi yang harus diperhatikan dan dilaksanakan oleh seluruh dokter Puskesmas dalam

mel aksanakan pelayanan pengobatan.

Dari hasil survey pendahuluan diketahui hampi 80 % dokter Puskesmas tidak mematuhi pedoman
pengobatan. Berdasarkan hal tersebut dilakukan penelitian sejak bulan September sampai bulan Oktober
2002, dengan pendekatan kuantitatif secara pengamatan (observasional) dengan dasar potong lintang (cross
sectional) yang menggunakan sampel total populasi sebanyak 44 orang dokter Puskesmas di kota Jambi,
dengan tujuan mengetahui gambaran kepatuhan, faktor-faktor yang berhubungan dengan kepatuhan dokter
Puskesmas terhadap penerapan pedoman pengobatan dalam penggunaan antibiotika.

Hasil penelitian menunjukkan bahwa 25 dokter Puskesmas (56,8 %) kurang patuh, sedangkan sisanya 19
dokter Puskesmas (43,2 %) patuh. Dari hasil uji Chi Square diketahui bahwa sikap dan persepsi dokter
Puskesmas, supervisi dan ketersediaan obat di Puskesmas berhubungan bermakna dengan kepatuhan dokter
Puskesmas terhadap penerapan pedoman pengobatan dalam penggunaan antibiotika. Dokter Puskesmas
yang mempunyai sikap negatif tehadap pedoman pengobatan akan berpeluang kurang patuh 4,4 kali dari
yang mempunyai sikap positif dan dokter Puskesmas yang memiliki persepsi kurang kondusif terhadap
pedoman pengobatan akan berpeluang kurang patuh 7,2 kali dari yang memiliki perseps kondusif. Supervisi
yang kurang baik oleh atasan akan berpeluang dokter Puskesmas kurang patuh 8,6 kali dari supervisi atasan
yang baik, sedangkan dokter Puskesmas yang memiliki ketersediaan obat tidak cukup akan berpeluang
kurang patuh 20,5 kali dari yang memiliki ketersediaan obat cukup.

Berdasarkan hasil tersebut terdapat beberapa saran untuk dinas kesehatan kota Jambi menyusun pedoman
pengobatan yang bersifat lokal yang melibatkan seluruh dokter Puskesmas dengan melakukan penyesuaian
Pedoman Pengobatan dari Departemen K esehatan, mengkomunikasikan dan mensosialisasikan penggunaan
pedoman pengobatan, melaksanakan lokakarya dengan tujuan tergalangnya kerja sama antar tenaga
kesehatan, menyusun perencanaan obat menggunakan metoda morbiditas akan menghasilkan jumlah obat
mendekati kebutuhan riil untuk masing-masing penyakit pada populasi, serta meningkatkan peran dinas
kesehatan kota melakukan supervisi. Untuk dinas kesehatan propinsi Jambi perlu melakukan bimbingan
teknis secara periodik tentang penggunaan dan pengelolaan obat di puskesmas, serta peran dokter
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Puskesmas menulis resep sesuai dengan standard terapi yang ada dan mengikuti kaedah penulisan resep
yang lengkap. Saran untuk peneliti lain melakukan penelitian tentang dampak kemungkinan terjadinya
resistensi kuman terhadap antibiotika Ampisilin, Arnoksisilin dan Tetrasiklin akibat pemberian yang tidak
sesual dalam interval waktu dan lama pemberian.
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Analysis Of Health Center Staff's Compliance On Therapy Guidelines In Antibiotics Use In The
Municipality Of Jambi, 2002In order to maintain the quality of public health service, available human
resource, medicines, medical equipments, other supporting facilities, health delivery process, received
compensation, and community, as user should be provided. Then, the health delivery process can be
enhanced through quality improvement and professional health resources. In 1992 the Ministry of Health
had published Primary Therapy Guidelines for Health Center that contains the explanation about standard of
therapy that should be noticed and be conducted by all health staff in delivering therapy.

From the preliminary survey, it was found that almost 80% of the health center staff (doctors) did not adhere
to the therapy guidelines. Based on that matter, the study about the health center staff's compliance was
conducted from September to October 2002. The study employed an observational quantitative approach as
with cross sectional method and covered a sample of 44 doctors who work at health center in the
Municipality of Jambi. The objective of this study wasto find the description of compliance and factors
related to the health center staff's compliance on application of therapy guidelines in antibiotics use.

The study found out that 56.8% of the health center staff did not comply on the therapy guidelines and the
rest (43.2%) complied on the therapy guidelines. A Chi square test showed that attitude and perception of
health center staff, supervision, and drug supply related to the staffs compliance significantly. The staff who
had negative attitude to the therapy guidelines was risky to have not quite compliance about 4.4 times of the
staff who had positive attitude. The staff whose the lack of good perception was risky 7.2 times lower to
have compliance than the staff whose good perception on the therapy guidelines. The staff who did not get
good enough supervision from the higher manager gave arisk 8.6 times lower compliance than the staff who
did get good supervision. Meanwhile, inadequate drug supply in the health center had risk about 20.5 times
to not quite comply on the therapy guidelines.

According to the result above, it is recommended to the Health Office in the Municipality of Jambi to make
alocal therapy guidelines which involves al doctors in the health center by conducting the adjustment of
therapy guidelines that published by the Ministry of Health and also to make drug planning by using
morbidity method which will result the quantity of medicine that is close to the real need for each disease in
population, and to maintain the Health Office roles to do supervision as well. Recommendation for the
Jambi Province Health Office, it is necessary to conduct technical assistance periodically about using and
managing medicines/drug in the health center, and to maintain doctor roles to write the prescription
appropriately with the principle of prescription writing. It is recommended to other researchers to conduct
the study about the possible impact of bacterial resistance against antibiotics such as amphycillin,
amoxycillin, and tetracyclin, caused by inappropriate time interval and time during period therapy delivery.



