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Di antara aplikasi jaringan komputer yang paling banyak dipakai adalah surat elektronik (e-mail). Dalam
tesisini dibahas sistem e-mail sebagal salah satu layanan jaringan komputer pada sebuah perusahaan
multinasional. Sebagai penerapan lanjutan sistem e-mail, tesis ini mengusulkan penerapan suatu sistem
mangjemen alur kerja (workflow) berbasis e-mail. Manfaat suatu sistem mangjemen alur kerjatampak jelas
ketika diterapkan untuk proses yaang melibatkan banyak pihak dari lokasi atau departemen berbeda,
misalnya adanya otomasi tahap-tahap proses tersebut, kemampuan melacak kemajuan proses dengan mudah,
dan mendeteksi jikaterjadi penumpukan pada salah satu tahap dalam proses tersebut.

<hr><i>Among the most widely used application within the context of computer networks is electronic mail
(e-mail), In thisthesis, the e-mail system as part of a service from an enterprise network in a multinational
company is discussed. As afurther implementation of the e-mail system, thisthesis suggests an
implementation of an e-mail based workflow management system. The advantages of a workflow
management system is apparent when implemented for processes which involve many parties from different
locations or departments, such as automating the steps of the process, the ability to track the progress easily,
and detect any bottleneck that may took place in any of the stages within the process.</i>
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