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Penelitian ini dilakukan dengan metode studi kualitatif deskriptif, dengan tujuan untuk melihat Analisa
Langkah-langkah Pencapaian Sertifikasi 1SO 14001 Klinik PT MONAGRO KIMIA dan kliniknya pada
tahun 1998" di Kawasan industri Manis, Desa Jatake, Kecamatan Jatiuwung, Tangerang. Dalam Kesimpulan
yang didapat ditemukan bahwa secara umum Klinik PTMK ini sudah melakukan langkah-langkah yang
dalam upaya pencapaian standar Prosedur 1SO 14001 sehingga dapt memenuhi kebutuhan kelengkapan
sertifikas 1SO14001. Disarankan bagi Klinik ini agar terus melakukan perbaikan berkelanjutan, termasuk
bila perlu melengkapi personel pada mangjer Sumber Daya Manusianya untuk membuat program ini

menjadi tujuan menyeluruh ke seluruh cabang di bagian negara Indonesia lainnya dan dapat dijadikan bahan
referensi bagi Klinik kecil pelayanan kesehatan yang mau punya perjanjian kepedulian terhadap kuatitas dan
perduli terhadap lingkungan dimana dia berada.

Analysis Certification Step Program On 1so 14001 in PT Monagro Kimia And The Clinic, Kecamatan
Jatiuwung Kabupaten Tangerang On The Y ear 1998This research survey is made by doing the methodol ogy
of a Descriptive Qualitative Study with some informants to gather the data for the purpose of "Analyzing the
general steps preparation procedures for achieving the certification for 1SO 14001 in 1998", Which isheld in
the scope of an American Corporate for Agro Chemical Industries PT MONAGRO KIMIA (MONSANTO
INDONESIA) Clinic, at Manisindustrial Estate, Jatake Village, Jatiuwung, Tangerang. As the Summary
comesit iswell proven that the Clinic of PT MONAGRO KIMIA has done a committed management
programsin general in order to meet the Certifications Standard Procedures asit is suitable for the Total
Quality Management and Environment friendly company. For more advisory matters this would made the
Clinic to do even better for doing the continuous improvement, including needs to re-organize the Plant HR
manager vacancy if necessary, for making this program as continuous goal s throughout this nation for all
regional areasin Indonesia, and can be made as reference materials by other small Clinics who serves
medical care and committed to have a quality service, and friendly to the environment where it stands.
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