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Abstrak
 

Upaya peningkatan mutu dan efisiensi pelayanan kesehatan di rumah sakit secara keseluruhan tidak terlepas

dari peran serta pelaksana pelayanan keperawatan, karena pelayanan keperawatan merupakan bagian

integral dari pelayanan di rumah sakit. Untuk mendukung tercapainya pelayanan keperawatan yang optimal,

perlu adanya tenaga keperawatan yang profesional dan dapat diandalkan dalam memberikan pelayanan

keperawatan.

 

Perawat pada ruang rawat inap RS MH. Thamrin sebagai pelaksana keperawatan bertanggung jawab atas

keberhasilan pelayanan keperawatan. Sebaliknya, keberhasilan pelayanan dipengaruhi oleh aspek-aspek

dalam pekerjaan atau suatu kondisi kerja yang dapat menimbulkan kepuasan bagi mereka. Sampai saat ini,

masih sedikit penelitian yang berfokus pada pengkajian faktor tersebut. Untuk itu penelitian ini menganalisis

faktor-faktor yang berhubungan dengan kepuasan kerja perawat pelaksana di ruang rawat inap RS MH.

Thamrin Jakarta.

 

Penelitian ini merupakan penelitian kuantitatif dengan desain deskriptif korelasi yang bersifat cross

sectional. Tujuannya adalah untuk melihat hubungan antara karakteristik demografi individu dan

karakteristik pekerjaan dengan kepuasan kerja perawat pelaksana. Tempat penelitian adalah Rumah Sakit

MH. Thamrin yang meliputi 10 (sepuluh) ruang rawat, dengan melibatkan 81 perawat pelaksana sebagai

responden.

 

Hasil penelitian menunjukkan tingkat kepuasan kerja yang diukur dengan aspek-aspek kepuasan kerja yang

dirasa dengan aspek-aspek kepuasan kerja yang diharapkan, dengan prosentase rata-rata 83 %. Hasil uji

statistik bivariat chi-square menunjukkan bahwa ada hubungan yang bermakna antara variabel

otonomi/kewenangan (p = 0,001) dan pengembangan diri (p = 0,005) dengan kepuasan kerja. Sedangkan

variabel umur (p = 1,000), pendidikan (p = 0,437) dan lama kerja (p - 0,744) tidak berhubungan dengan

kepuasan kerja.

 

Hasil uji statistik regresi logistik didapatkan bahwa variabel otonomi/kewenangan paling dominan

berhubungan dengan kepuasan kerja perawat pelaksana di ruang rawat inap RS MR. Thamrin

 

Hasil penelitian ini merekomendasikan kepada pimpinan RS MR Thamrin untuk melakukan pengkajian

ulang terhadap kesesuaian peran dan fungsi perawat dalam melaksanakan pelayanan keperawatan, sehingga

perawat pelaksana mempunyai otoritas dan akontabilitas yang lebih besar yang mencakup aspek peran

perawat profesional. Selain itu diperlukan peningkatan pengembangan karir yang terencana dan terarah

dalam rangka menciptakan sumber daya keperawatan yang berkualitas dan loyal terhadap organisasi.
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Rekomendasi juga diberikan untuk para peneliti lain yang bermaksud meneliti kepuasan kerja perawat

pelaksana agar melibatkan lebih banyak variabel yang diteliti dengan desain yang berbeda serta

menggunakan instrumen yang telah memiliki nilai validitas dan reliabilitas baku.
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An Analysis on Factors Related to the Jobs Satisfaction of the Nurse Associate in Hospital Ward of MH.

Thamrin Hospital Jakarta.The efforts to improve the quality and efficiency of the hospital health service

cannot be done and achieved without involving nurses, because nursing and medical service are important

part of the integrated hospital service. In achieving the optimal nursing and medical service, a hospital needs

skilful, reliable and professional nurses to perform the hospital service

 

A part of their roles as nurses, nurses in MH. Thamrin Hospital as an extended medical performer is

responsible for the success of hospital service. On the other hand, the success of this service is influenced by

factors of job condition that should satisfy the nurses. Nowadays, there are few studies focusing on the

analysis of those factors. For those reasons this study was conducted to determine, an analysis of the factors

related to the nurse's satisfaction was done at the MU. Thamrin Hospital Jakarta

 

This was a quantitative study which used a correlation descriptive design with cross sectional approach. It

was conducted to determine the correlation between individual characteristic demography as well as job

characteristic and the nurse?s satisfaction. The study took place in MH Thamrin hospital Jakarta which was

participated by 10 wards and included 81 nurses as the respondents.

 

The study showed that the degree of job satisfaction was measured by the aspects of job satisfaction that was

felt and was expected. The average percentage was 83%. A chi square bivariat statistics test result showed

that there is significant correlation between authority (p--0.401), self development (p=0.005) and jobs

satisfaction. And the other hand the age (p=1.000), education (p=0.437) as well as the length of job carrier

(0.744) do not have correlation with the satisfaction. The logistic regression test result demonstrated that the

most dominant variable is the authority.

 

Based on the result of this study, some recommendations are conveyed to the management of MH. Thamrin

Hospital Jakarta. The recommendations are the need to re-evaluate the role and the function of nurses in

conducting the nursing activities, so the nurse will have a wider authority and accountability dealing with

the role as professional nurses. Moreover, it is also necessary to improve a controlled and well-planned

career development in order to create qualified nurses who would be more loyal to the organization. It is

recommended that the other researchers who are interested in conducting a study which deals with the

nurse?s job satisfactions would have covered more variables with different design as well as the use of valid

and reliable instruments.
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