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Abstrak
 

Skripsi ini membahas tentang evaluasi program penguatan keluarga atau Family Strengthening Program di

Komunitas Cikareo dari SOS Children’s Village Jakarta yang secara umum bertujuan untuk

memberdayakan keluarga miskin dalam memenuhi kebutuhan anak-anaknya. Penelitian ini merupakan

penelitian evaluasi formatif dengan pendekatan kualitatif yang difokuskan untuk menggambarkan proses

implementasi program penguatan keluarga yang dilakukan oleh SOS Children’s Village Jakarta, serta

mengidentifikasi dan menganalisis faktor-faktor pendukung dan penghambat yang dapat dijadikan dasar

untuk pengembangan program tersebut. Hasil penelitian menunjukan bahwa dalam program penguatan

keluarga di Komunitas Cikareo muncul berbagai permasalahan yang berasal dari keluarga dampingan selaku

penerima manfaat program dan SOS Children’s Village Jakarta selaku pelaksana program. Adapun

permasalahan yang muncul dari keluarga dampingan yaitu adanya ketergantungan. Sementara hambatan

yang muncul dari lembaga ialah kurangnya sumber daya staf edukator dan pelaksanaan awal program yang

tidak terarah. Di samping hambatan, terdapat faktor pendukung yang juga muncul di implementasi program

penguatan keluarga. Di antaranya ialah keterbukaan keluarga dampingan terhadap lembaga, adanya kerja

sama antar staf edukator, dan lain sebagainya yang mendorong pelaksanaan program.

......This thesis discusses the evaluation of the Family Strengthening Program in the Cikareo Community of

SOS Children's Village Jakarta which generally aims to empower poor families in meeting the needs of their

children. This research is a formative evaluation study with a qualitative approach that focuses on describing

the implementation process of the family strengthening program carried out by SOS Children's Village

Jakarta, as well as identifying and analyzing the supporting and inhibiting factors that can be used as the

basis for the development of the program. The results showed that in the family strengthening program in

the Cikareo Community, various problems emerged from the assisted families as program beneficiaries and

SOS Children's Village Jakarta as program implementers. The problems that arise from assisted families are

a dependency. Meanwhile, the obstacles that arise from the institution are the lack of educator staff

resources and the initial implementation of the program which is not directed. In addition to obstacles, there

are supporting factors that also appear in the implementation of the family strengthening program. Among

them are the openness of the assisted families to the institution, the cooperation between educator staff, and

so on that encourage program implementation.
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