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Persepsi tentang perempuan yang bekerja dan aktivitas domestik yang melekat, kini mulai bergeser ke ranah
publik. Kedua perseps atas peran tersebut seringkali berbenturan sehingga menyebabkan perempuan
mengalami kondisi lelah secara fisik dan emosional yang memicu terjadinya konflik. Konflik kerja-keluarga
dapat dipandang sebagai salah satu penyebab isu kesehatan mental seperti burnout dan stres. Penelitian ini
bersifat kuantitatif dan dilakukan menggunakan metodologi exploratory research. Pengumpulan data
dilakukan pada bulan April hinggaMei 2021 pada 1.063 subjek, yaitu perempuan yang bekerja dan
memiliki setidaknya satu tanggung jawab domestik, yaitu anak, suami, orang tua, ataupun saudara.
Penelitian menggunakan metode purposive sampling dan penggunaan kuesioner berbasis online untuk
menjangkau subjek penelitian. Dalam penelitian ini terdapat 15 model yang dibandingkan setiap variabel
domestiknya. Adapun dari 15 model tersebut, hanya 13 model yang lulus uji validitas dan reliabilitas. Hasil
menunjukkan perempuan tidak mengalami konflik kerja-keluarga saat menjalankan aktivitas domestik.
Sebaliknya, saat menjalankan aktivitas pekerjaannya, mereka mengalami konflik kerja-keluarga. Konflik
terbukti berpengaruh terhadap masalah kesehatan mental perempuan. Dengan adanya penelitian ini, dapat
memberikan pandangan bagi perusahaan terkait isu masalah kesehatan mental bagi perempuan dan
penyusunan kebijakan aturan kerjayang ramah keluarga.

...... Perceptions about working women and the domestic activities attached to them, are now starting to shift
to the public domain. Both perceptions of these roles often clash, causing women to experience physically
and emotionally exhausted condition that triggers conflict. “Work-family” conflict can be seen as one of the
causes of mental health issues such as burnout and stress. This research is quantitative and conducted using
exploratory research as methodology. Data collection was conducted from April to May 2021 in 1,063
subjects, with women who work and have at |east one domestic responsibility, ie. children, husbands,
parents, or siblings. The research used a purposive sampling method and used online-based questionnaires to
reach the subjects. In this research, there were 15 models which were compared to each of their domestic
variables. From the 15 models, only 13 models passed the validity and reliability tests. The result show that
iswomen do not experience work-family conflict when carrying out domestic activities. On the other hand,
when carrying out their work activities, they experience work-family conflict. The conflict has been shown
to have an effect on women’s mental health problems. With this research, it can provide insight for
companies regarding to mental health issues for women and the formulation of policies for family-friendly
working rules.
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