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Abstrak
 

Dalam rantai pemasokan farmasi, obat-obatan yang dibuat dari produsen farmasi atau industri farmasi akan

didistribusikan oleh distributor sampai di tangan konsumen melalui pelayanan kefarmasian di fasilitas

kesehatan, termasuk Apotek. Penelitian ini memiliki beberapa tujuan, yaitu untuk untuk mengidentifikasi

ketidakselarasan database vendor pada Quality Compliance dengan Approved Vendor List (AVL) di PT.

Soho Industri Pharmasi selama periode Juli – Agustus 2021; mengkaji resep obat-obat pada pasien

kardiovaskular di Apotek Roxy Cabang Biak periode September 2021, serta pembuatan pembatas antar

batch berbeda dalam satu produk di PT Anugerah Phamrindo Lestari cabang Bogor. Pengambilan data

diperoleh dari database vendor yang dimiliki oleh Quality Compliance dan Quality Assurance; pembuatan

pembatas dilakukan dengan observasi langsung ke Gudang PT Pharmindo Lestari cabang Bogor; serta resep

diperoleh dari pengunjung yang melakukan penebusan resep di Apotek Roxy Biak. Hasil penelitian

diperoleh yakni kegiatan kefarmasian di PT. Soho Industri Pharmasi khususnya pada Quality

Compliance bahwa terdapat gap pada database vendor di Quality Compliance dan AVL; distributor PT

Anugerah Pharmindo Lestari memiliki pembatas untuk menghindari terjadinya kesalahan pengambilan

produk dengan nomor batch yang berbeda; Apotek Roxy Biak melakukan pekerjaan kefarmasian yang telah

sesuai dengan peraturan perundang-undangan yang berlaku, melalui pelaksanaan penyiapan dan pelayanan

resep yang diawali dengan skrining resep secara administratif, farmasetik dan klinis, kemudian dilanjutkan

dengan dispensing obat.

......In the pharmaceutical supply chain, medicines made from pharmaceutical manufacturers or the

pharmaceutical industry will be distributed by distributors to consumers through pharmaceutical services at

health facilities, including pharmacy or drugstore. This study has several objectives, there is to identify the

inconsistency of the vendor database on Quality Compliance with the Approved Vendor List (AVL) at PT.

Soho Industri Pharmasi during the period July – August 2021; studied the prescription of drugs for

cardiovascular patients at the Roxy Pharmacy, Biak Branch for the period of September 2021, as well as the

manufacture of barriers between different batches in one product at PT Anugerah Phamrindo Lestari, Bogor

branch. Data retrieval is obtained from vendor databases owned by Quality Compliance and Quality

Assurance; making the barrier is done by direct observation to the warehouse of PT Pharmindo Lestari

Bogor branch; and recipes obtained from visitors who redeem prescriptions at the Roxy Biak Pharmacy. The

results obtained are pharmaceutical activities at PT. Soho Industri Pharmasi especially on Quality

Compliance that there is a gap in the vendor database in Quality Compliance and AVL; the distributor of PT

Anugerah Pharmindo Lestari has a barrier to avoid the occurrence of errors in taking products with different

batch numbers; Roxy Biak Pharmacy carries out pharmaceutical work in accordance with applicable laws

and regulations, through the preparation and service of prescriptions, beginning with administrative,

pharmaceutical and clinical prescription screening, followed by drug dispensing.
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