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This book describes a methodology to represent socio-technical system concernsin the system architecting
process. The resulting set of Human Views augments traditional system viewpoints with human-focused
data. The Human Viewpoint methodology classifies the socio-technical system context, identifies and
collects pertinent data, renders models that can be used for discussion and analysis, and presents the results
in Fit for Purpose views that are useful for decision making. The inclusion of the Human Viewpoint during
the system architecting stage allows the evaluation of human-system design trade-offs, recognises the
impact of the human operator on system performance, and provides the foundation for Human System
Integration evaluations during the ensuing system devel opment.
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