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Penelitian ini membahas implementasi metrik arsip untuk mengukur kinerja manajemen arsip di Universitas
Indonesia. Tujuan dari penelitian ini adalah untuk menggambarkan implementasi metrik arsip Kantor Arsip,
serta untuk menggambarkan kinerja mangjemen arsip di Universitas Indonesia, yaitu fakultas dan Pusat
Administrasi Universitas (PAU) dilihat dari tigaindikator: zero-pile-up arsip , sistem pengarsipan dan
implementasi mang emen dokumen resmi. Penelitian ini juga membahas manfaat penerapan metrik arsip
Kantor Arsip. Penelitian ini menggunakan pendekatan kualitatif dengan metode deskriptif. Teknik
pengumpulan data dalam penelitian ini menggunakan wawancara, observasi, dan analisis dokumen. Hasl|
penelitian menunjukkan bahwa pencapaian kinerja manajemen arsip di fakultas dan PAU masih dalam
kategori cukup. Ini berarti bahwa perbaikan harus dilakukan padatigaindikator kinerja utama, yaitu arsip
tanpa tumpukan, sistem pengarsipan, dan penerapan manajemen dokumen resmi. Manfaat mengukur
manajemen arsip adalah: (1) mendukung budaya penilaian di bidang arsip; (2) fakultas atau kelompok kerja
PAU dapat mengetahui di manakinerjanya, manayang bailk dan manayang masih perlu ditingkatkan; dan
(3) membangun kesadaran akan pentingnya tata kelola manajemen arsip yang baik.

<hr>

This study discusses the implementation of archive metrics to measure the performance of records
management at the University of Indonesia. The purpose of this study is to describe the implementation of
the Archive Office archive metrics, as well as to describe the performance of records management at the
University of Indonesia, namely faculties and the University Administration Center (PAU) in terms of three
indicators. zero-pile-up archive, filing system and document management implementation official. This
study also discusses the benefits of applying the Archive Office metrics archive. Thisresearch uses a
gualitative approach with descriptive methods. Data collection techniques in this study used interviews,
observation, and document analysis. The results showed that the achievement of archival management
performance in the faculty and PAU was still in the sufficient category. This means that improvements must
be made to the three main performance indicators, namely the archive without stacks, the filing system, and
the application of official document management. The benefits of measuring archive management are: (1)
supporting the culture of valuation in the field of records; (2) the faculty or PAU working group can find out
where its performance is, which is good and which still needs to be improved; and (3) build awareness of the
importance of good records management.
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