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Perilaku profesional di rumah sakit umum pusat rujukan di Jakarta dapat memenuhi harapan pasien sehingga
memberikan kepuasan kepada pelanggan. Nilai menjadi landasan dalam mengarahkan perilaku seseorang
sehingga mampu menampilkan sikap yang sesual harapan pasien. Tujuan penelitian ini adalah untuk
mengeksplorasi nilainilai profesiona perawat dalam mengarahkan perilaku perawat. Desain penelitian ini
menggunakan metode kualitatif fenomenologi dengan metode pengambilan sampel purposive sampling.
Sepuluh perawat sebagai partisipan telah dipilih dan dilakukan wawancara mendalam. Data dianalisis
dengan menggunakan metode Colaizzi.

Hasil penelitian didapatkan enam temayaitu 1) perasaan senang, bangga, dan semakin mengerti karakter
pasien dalam menjalani profesi perawat; 2) banyaknya tantangan yang dihadapi dalam menjaani profes
perawat; 3) kompetensi mangjer dalam menghadapi tantangan; 4) perawat memberikan pelayanan
berdasarkan ilmu dan keterampilan, rasaingin menolong dan welas kasih sebaga bentuk ibadah dan
komitmen kepada profesi; 5) merasakan kepuasan dalam mengjalani profesi perawat; dan 6) harapan
terhadap pengembangan profesi.

Perawat yang profesional memiliki sikap yang positif dan memiliki harapan untuk pengembangan profesi.
Rumah sakit tempat perawat bekerja dapat mengembangkan pendidikan dan penelitian keperawatan
sehingga mampu memberikan praktik yang berbasis bukti. Manajer keperawatan dapat memberikan
pelayanan yang didasari ilmu, keterampilan dan sikap sebagai bentuk ibadah dan komitmen terhadap profes
sehingga menjadi role model bagi perawat yang dipimpin.

<hr><i>Professional behavior at a public hospital referral center in Jakarta could meet the patients
expectations, so it could provide the satisfaction to customers. Values are the basis for directing one's
behavior so that they are able to display attitudes as expected. The purpose of this study was to explore
nurses professional values in directing nurse behavior. The design of this study used a phenomenological
gualitative method with a purposive sampling method. Ten nurses were selected as participants and were
involved in-depth interviews. Data were analyzed using the Colaizzi method.

The results obtained six themes: 1) felt happy, proud, and improved their understanding the character of
patients in undergoing the nursing profession; 2) many challenges faced in undergoing the nursing
profession; 3) the competency of manager in facing challenges; 4) nurses provided services based on
knowledge and skills, a sense of helping and compassion, as aform of worship and commitment to the
profession; 5) felt satisfaction in undergoing a nursing profession; 6) a hope of professional development.
Professional nurses have a positive attitude and have a hope for professional development. The hospitals
where nurses work could develop nursing education and research so they are able to provide the evidence-
based practices. The nursing managers could provide services based on knowledge, skills and attitudes as a
form of worship and commitment to the profession, so the manager could be arole model for other nurses
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that they led.</i>



