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Abstrak
 

Skripsi ini membahas dan menganalisis tentang pengaruh electronic word-of-mouth terhadap intensi

wisatawan untuk melakukan perjalanan wisata ke Labuan Bajo, dengan menerapkan Theory of Planned

Behavior yaitu dengan mempertimbangkan attitude, subjective norms serta perceived behavioral control.

Sampel penelitian ini adalah wisatawan yang sudah pernah membaca online review seputar Labuan Bajo

namun belum pernah berkunjung ke daerah tersebut sebelumnya. Data diolah menggunakan metode

Structural Equation Modelling.

Hasil penelitian menunjukkan bahwa electronic word-of-mouth tidak berpengaruh secara signifikan

terhadap intention untuk berkunjung ke Labuan Bajo, namun berpengaruh signifikan terhadap attitude,

subjective norms serta perceived behavioral control yang berperan sebagai variabel mediasi.

......This study discusses and analyzes the effect of electronic word of mouth on tourist intention to travel to

Labuan Bajo and applying the Theory of Planned Behavior by considering attitude, subjective norms and

perceived behavioral control. The sample of this research is tourists who have read online review about

Labuan Bajo but have never visited the place before. The data were processed using Structural Equation

Modeling method.

The result of the research shows that electronic word of mouth does not significantly influence tourist

intention to visit Labuan Bajo, but it has significant effect on attitude, subjective norms and perceived

behavioral control that acts as mediation variable.
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