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<b>ABSTRAK</b><br>

Berdasarkan lama proses penyel esaian klaim, perusahaan asuransi terdiri dari dua kelas bisnis, yakni short-
tail business penyelesaian klaim. Dalam bisnislong tail, penting bagi perusahaan asuransi untuk memiliki
cadangan klaim untuk menyelesaikan klaim di kemudian hari. Prediksi pemesanan klaim diharapkan akurat.
Secara umum, pemesanan klaim dilakukan dengan metode chain ladder yang didasarkan padatren klaim
berbayar. Caralain yang sering digunakan adalah Bornhuetter Ferguson yang didasarkan pada klaim
berbayar dan juga premi. Dalam makalah ini, diperkenalkan metode yang disebut Benktander yang
menggabungkan tangga rantai dan Bornhuetter Ferguson menggunakan kredibilitas optimal. Kredibilitas
optimal diperoleh melalui minimum mean squared error dan minimum variance. Oleh karenaitu, pemesanan
klaim dengan metode Benktander diharapkan lebih akurat bagi perusahaan. Pada akhir makalah ini, ketiga
metode tersebut dibandingkan berdasarkan mean squared errornya sehingga akan ditentukan metode terbaik
di antara ketiga metode tersebui.
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<b>ABSTRACT</b><br>

Based on the settlement period for insurance claim, insurance is divided into 2 types of business which are
short tail business settlement period 1 year and long tail business settlement period ge 1 year. In long tail
business, it isimportant for insurance company to have claim reserve in order to settle claimsin the future.
Claim reserving prediction is expected to be accurate. In general, claim reserving is done using chain ladder
method that is based on the trend of paid claims. Another method that is often used is Bornhuetter Ferguson
which is based on paid claims and aso premium. In this paper, a method called Benktander that combines
chain ladder and Bornhuetter Ferguson using optimal credibility isintroduced. Optimal credibility is
obtained through minimum mean squared error and minimum variance. Therefore, claim reserving based on
Benktander method is expected to be more accurate for company. In the end of this paper, those three
methods are compared based on their mean squared errors hence the best method among those three
methods will be determined.
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