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Penelitian ini bertujuan untuk mengetahui tingkat penerapan tata kelolateknologi informasi pada PT. XY Z,
yang merupakan perusahaan e-commerce Business-to-Business B2B. Penilaian tingkat penerapan tata kelola
teknologi informasi dilakukan dengan menggunakan kerangka Control Objectives for Information and
Related Technology COBIT 5. Penilaian tata kelola dibagi menjadi 5 domain proses yaitu Evaluate, Direct,
Monitor EDM, Align, Plan, Organize APO, Build, Acquire, Implement BAI, Deliver, Service, Support DSS,
dan Monitor, Evaluate, Assess MEA. Kemudian dilakukan penilaian atas tingkat kapabilitas terkait proses-
proses tersebut. Berdasarkan hasil penelitian pada PT. XY Z, rata ndash; rata tingkat kapabilitas adalah
sebesar 2,87. Angkaini menunjukan bahwa tata kelola teknologi informasi yang diterapkan oleh PT. XY Z
berada pada level 2 yang merupakan proses managed. Artinya proses yang sudah berjalan diterapkan dengan
teratur, penerapan tata kelola teknologi informasi sudah direncanakan, diawasi, dan disesuaikan dengan
kebutuhan PT.XY Z.

<hr><i>The purpose of this research to assess the implementations level of information technology
governance on PT. XY Z as a business to business B2B e-commerce company. This research was conducted
by using the framework of Control Objectives for Information and Related Technology COBIT 5. The
assesment divides governance process to 5 domains Evaluate, Direct, Monitor EDM, Align, Plan, Organize
APO, Build, Acquire, Implement BAI, Déeliver, Service, Support DSS, and Monitor, Evaluate, Assess MEA.
Each domains was identified by using the capability levels. Based on this study PT. XY Z achieves
capability level on 2,87. This number indicate that the implementation level of IT governance control by PT.
XYZ wason level 2, known as managed process. The implementation of information technology
governance has been planned, monitored, and adjusted to company objective.</i>
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