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Abstrak
 

Implementor utama keterbukaan informasi publik di Kementerian Sekretariat Negara adalah pejabat

pengelola informasi dan dokumentasi PPID yang berasal dari seluruh satuan kerja, Badan Layanan Umum,

dan lembaga kepresidenan lain di lingkungan Kemensetneg. Penelitian ini bertujuan untuk mendeskripsikan

koordinasi PPID di lingkungan Kemensetneg dalam implementasi keterbukaan informasi publik. Penelitian

dilakukan dengan pendekatan kualitatif, dengan metode pengumpulan data berupa wawancara mendalam,

studi literatur, dan observasi.

Hasil penelitian menunjukkan bahwa koordinasi lebih banyak dilaksanakan ketika PPID menerima

permohonan informasi dari masyarakat. Permasalahan dalam koordinasi berasal dari internal berupa

pemahaman mengenai urgensi keterbukaan informasi, dan eksternal berupa ketersediaan perencanaan kerja

dan sistem informasi.

......The main implementer of public information disclosure in the Ministry of State Secretariat are the

Information and Documentation Management Officer PPID from all working units, Public Service Agency,

and other Presidential agencies within Ministry of State Secretariat. This study aims to describe the

coordination of PPID within the Ministry of State Secretariat about the implementation of public

information disclosure. The research was conducted with qualitative approach, with data collection method

in the form of in depth interview, literature study, and observation.

The results show that the coordination was carried out more frequently when PPID receives requests for

information from the public. The problems of coordination came from the internal in the form of an

understanding of the urgency of information disclosure, and external in the form of the availability of work

planning and information systems.
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