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Perancangan maintenance scorecard dan penggunaan analytical
hierarchy process dalam penentuan bobot key performance indicator
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The design of maintenance scorecard and application ofanalytical hierarchy process. Method in determining
of Weight of Key Performance Indicator. In the business world there is a tangible need for a welldefined
strategy, Maintenance Scorecard (MSC) is applied to measure the performance, interpretes the company
goal info several domensions or indicators that are arranged in six perspective; productivity, cost
effectiveness, safety, quality, learning and environmental. As a methodology MSC is bulit with the
application of management indicators known as Key Performance Indicators.
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