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Do decisions and ever-changing strategies make you believe that your organization operates in a state of
chaos? Maybe it does - and for good reason. This issue describes the characteristics of chaos and complexity
theory found in most organization and how it affects decisions and business management. A beginners guide
shows you how to apply these complex theories to understand your organization and the direct consequences
for trainers. A glossary of termsis provided as a guide to your baseline understanding of the field.
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