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Abstrak
 

Security measures can be used by management, IT staff, and users in participatory/collaborative service

provision within the public sector. Security Risks in Social Media Technologies explores this use. Topics are

targeted, and issues raised and lessons learnt are analyzed. The book helps the reader understand the risks

posed by relevant Web 2.0 applications and gives clear guidance on how to mitigate those risks. The body of

the book is concerned with social media, the dominant Web 2.0 technology associated with security in the

public sector, and is structured into eight chapters. The first chapter introduces the background for the work;

the second covers uses of social media; the third covers relevant security threats; the fourth chapter concerns

the security controls applied to the participation-collaboration pattern; the fifth chapter then considers

acceptable use practices; the sixth chapter covers participation-collaboration in the context of schools; the

seventh chapter shows an alternative way of classifying controls to that given in the fourth chapter; and the

final chapter offers a conclusion.
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