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<b>ABSTRAK</b>

Tesisini membahas mengenai peningkatan kualitas produk dan pengembangan pasar organisasi bagi UKM
LucuLucu Indonesia. UKM LucuL ucu Indonesia bergerak padaindustri kreatif yang menawarkan jasa
aplikasi bordir customized. Pembahasan padatesisini mengena peningkatan atribut kualitas padalini
produk yang sudah ada dan langkah UKM untuk meningkatkan jumlah pesanan. Usulan model usahayang
diberikan kepada UKM LucuL ucu Indonesia yaitu pengembangan pasar organisasi. Penelitian ini
menggunakan metode analisis data kuantitatif dan Total Quality Management.
<hr><i><b>ABSTRACT</b>

This thesis discusses the enhancement of product quality and development of organizational market for
UKM LucuLucu Indonesia. UKM LucuL ucu Indonesian engaged in the creative industries that offer
services customized embroidery applications. The discussion in this thesis regarding the improvement of the
quality attributes of existing product lines and UKM steps to increase the number of orders. Proposed
business model given to UKM LucuLucu Indonesiais the market development organization. This study uses
guantitative data analysis and Total Quality Management.</i>
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