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This book constitutes the refereed proceedings of the workshop on e-business, held in Shanghai, China, on
December 4, 2011. The 40 papers, which were selected from 88 submissions to the workshop, touch on
topics that are diverse yet highly relevant to the challenges faced by today's e-business researchers and
practitioners. They are organized in topical sections on social networks, business intelligence, and social
computing, economics and organizational implications of electronic markets, and e-business systems and
applications.
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