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This book presents the thoroughly refereed and revised post-workshop proceedings of the 17th Monterey
Workshop, held in Oxford, UK, in March 2012. The workshop explored the challenges associated with the
Development, Operation and Management of Large-Scale complex IT Systems. The 21 revised full papers
presented were significantly extended and improved by the insights gained from the productive and lively
discussions at the workshop, and the feedback from the post-workshop peer reviews.
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