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This book brings together international scholars to provide the theoretical and practical contexts for
understanding the nature of Web 2.0 technologies and their impact on political, public policy and
management processes, and to explore how best Web 2.0 applications can be leveraged and aligned with the
strategic goals of government organizations to add value and ensure effective governance. Drawing from
experiences from countries around the globe, the book provides the theoretical context of the potential for
Web 2.0 applications to transform government services, as well as practical examples of leading public
sector ingtitutions that have attempted to use Web 2.0 applications to enhance government operations, policy
making and administration.
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