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The approach described in this book focuses on the notion of a service as a piece of functionality that offers
valueto its customers. Instead of solely looking at agility in the context of system or software devel opment,
agility is approached in abroader context. The authorsillustrate three kinds of agility that can be found in an
agile enterprise: business, process and system agility. These three types of agility reinforce each other and
establish the foundation for the agile enterprise. Architecture, patterns, models, and all of the best practices
in system development contribute to agile service development and building agile applications.

This book addresses two audiences. On the one hand, it aims at agile and architecture practitioners who are
looking for more agile ways of working in designing and building business services or who are interested in
extending and improving their agile methods by using models and model-based architectures. On the other
hand, it addresses students of (enterprise) architecture and software devel opment or service science courses,
both in computer science and in business administration.
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