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Skripsi ini membahas mengenal formulasi kebijakan penetapan tarif retribusi pelayanan pemakaman dan
pengabuan mayat di Kota Bogor. Penetapan tarif yang menyebabkan kenaikan dirasakan memberatkan
masyarakat dan belum memenuhi aspek keadilan. Tujuan penelitian ini adalah menggambarkan proses
formulas penetapan tarif retribusi pelayanan pemakaman dan pengabuan mayat beserta
pertimbanganpertimbangan yang melandasinya. Pendekatan yang digunakan dalam penelitian ini adalah
pendekatan post positivis dengan metode pengumpul an data wawancara mendalam, observasi dan studi
pustaka dengan teknik analisis data kualitatif. Hasil penelitian menunjukkan pertimbangan keadilan
(fairness) belum menjadi landasan dalam perumusan tarif yang diakibatkan oleh proses pembahasan yang
menitikberatkan pada perspektif subyektif tanpa didasari data pembanding.

...... This thesis discuss policy formulation on defining rates of burial and cremation chargesin Bogor.
Charges that have been imposed is being felt as an economic burden and yet met the fairness aspect. The
purpose of this research is to describe formulation process on defining rates of burial and cremation charges
and also reasoning behind of it. The approach used in this research is post positivis approach with method of
data collection using in-depth interviews, observation and literature study and being processed using
gualitative data analysis techniques. Results of this research shows that the consideration of fairness aspect
has not form the basis on formulating charges which is caused by the process of discussion that have been
focused on the asumption and not being followed by comparable data.
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