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Abstrak
 

<b>ABSTRAK</b><br>

Dalam beberapa dekade terakhir, perhatian pemberi layanan kesehatan mulai berfokus kepada keselamatan

pasien. Rumah sakit serta berbagai instansi layanan kesehatan yang lain semakin sadar akan pentingnya

patient safety. Patient safety akan mudah diwujudkan apabila instansi tersebut mempunyai patient safety

climate positif. Penelitian ini dilaksanakan pada salah satu rumah sakit tipe B milik pemerintah yang

berencana membuat program patient safety sehingga membutuhkan pengukuran patient safety climate

sebagai langkah awal dalam pembuatan program. Penelitian melihat hubungan faktor manajemen,

lingkungan kerja dan individu terhadap patient safety climate serta faktor apa yang paling

mempengaruhinya. Berdasarkan hasil penelitian didapatkan bahwa faktor lingkungan kerja dan individu

mempunyai hubungan dengan patient safety climate, sedangkan faktor individu mempunyai pengaruh yang

sangat besar terhadap patient safety climate.

<hr>

<b>ABSTRACT</b><br>

In the last decade, there is increasing interest in healthcare provider about issues relevant to patient safety.

Hospital and another healthcare organization are become aware of the important to improve patient safety. It

would be more easy for that organization to increase patient safety if they have a positive patient safety

climate. This research was held in one of the government hospital, as first step to make patient safety

programme. In this research analyzed relationship between management, work environment and individual

factor to patient safety climate. Significant relationship was found between patient safety climate to work

environment and also individual factor. The finding conclude that individual factor has the greatest influence

to patient safety climate
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