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K eselamatan pasien merupakan salah satu faktor penting di dalam pelaksanaan rumah sakit. Tujuan
penelitian ini untuk melihat kesiapan penerapan keselamatan pasien di RSIA Assalam. Penelitian dilakukan
dengan metode penelitian kuantitatif dan penelitian kualitatif. Metode survey dilakukan secara total
sampling terhadap 59 pegawai, dan wawancara mendalam terhadap 5 informan. Hasil survey menunjukkan
RSIA Assalam membudaya sedang dalam keselamatan pasien.

Dari hasil analisis menunjukkan belum siapnya RSIA Assalam dalam menerapkan budaya keselamatan
pasien. Penelitian merekomendasikan penyusunan standar prosedur operasional tentang keselamatan pasien,
meningkatkan jumlah pelaporan kejadian dan memberikan pendidikan dan pelatihan kepada seluruh
pegawai tentang keselamatan pasien.

...... Patient safety is one of the important factors in the implementation of the hospital. The purpose of this
study to look at the implementation of patient safety preparedness in Assalam RSIA. The research was
conducted using quantitative research and qualitative research. Methods of sampling survey conducted to 59
employees total, and depth interviews with 5 informants. The survey shows RSIA Assalam being entrenched
in patient safety.

From the analysis of the readiness of the application of patient safety culture in hospitals shows RSIA
Assalam unprepared to implement patient safety culture. Study recommends the creation of standard
operating procedures on patient safety, increase the number of reporting events and providing education and
training to all employees about patient safety.
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