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Penelitian ini bertujuan untuk mengetahui pengaruh usia, masa kerja, jenis kelamin, tingkat pendidikan,
kepuasan kerja, dan gaya kepemimpinan transformasional terhadap komitmen keorganisasian pegawai
dalam pelaksanaan reformasi birokrasi. Penelitian ini dilakukan di Kementerian Komunikasi dan

Informatika (Kemkominfo), dengan menggunakan metode penelitian kuantitatif eksplanatif. Melibatkan 294
responden dari 28 unit kerja setingkat eselon |1 yang dipilih secara acak, dengan menggunakan kuesioner
tertutup yang telah diuji validitas dan reliabilitasnya dengan teknik Cronbach's Alpha. Melalui analisis
koefisien kontingensi, diketahui terdapat perbedaan komitmen keorganisasian berdasarkan umur dan masa
kerja pegawai, Sehingga umur dan masa kerja memiliki pengaruh terhadap komitmen keorganisasian
pegawai dalam pelaksanaan reformasi birokrasi. Melalui analisisregresi linier berganda, diketahui gaya
kepemimpinan memiliki pengaruh yang positif dan tingkat pendidikan memiliki pengaruh yang negatif
terhadap komitmen keorganisasian pegawai dalam pelaksanaan reformasi birokrasi. Sedangkan jenis
kelamin dan kepuasan kerja, diketahui tidak memiliki pengaruh terhadap komitmen keorganisasian pegawai
dalam pelaksanaan reformasi birokrasi. Oleh karena itu, penelitian ini memberikan rekomendasi agar
dilakukan kajian lanjutan mengenai faktor-faktor lain yang diduga turut mempengaruhi komitmen
keorganisasian pegawal dalam pelaksanaan reformasi birokrasi. Sehingga dapat diketahui carayang efektif
untuk dapat meningkatkan komitmen keorganisasian pegawai dalam pelaksanaan reformasi birokrasi.

...... This research was conducted to acknowledge the influence of age, length of service, gender, level of
education, work satisfaction, and transformational style of leadership towards the commitment of
employee's organization in applying Beauracracy Reformation. This research was held in the Ministry of
Communications and Informatics, using the method of explanative quantative research. It involved 294
respondent from 28 work unitsin the second level of employment which were chosen randomly and used
closed questionnaire which validity and reliability had been tested with the technique of Cronbach's alpha.
With the analysis of Contingency Coefficient, there was a difference in organizational commitment based on
age and length of service. It was saying that age and length of service affected the commitment in applying
Beauracracy Reformation. With the analysis of multiple linier regression, it was found out that a
transformational style of leadership had a positive impact, while level of education had a negative impact on
the commitment in applying Beauracracy Reformation. Meanwhile, sex and work satisfaction didn't
influence the commitment. Therefore, this research recommended further researches about any other factors
which could influence the commitment in applying Beauracracy Reformation. Hopefully, there would be an
effective way to increase the commitment.
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