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Skripsi ini membahas penilaian faktor risiko ergonomi dan keluhan subjektif M SDs pada pekerja pengguna
komputer di BPMA Ul Depok tahun 2013. Penelitian ini merupakan penelitian deskriptif kuantitatif dengan
menggunakan metode RULA, software ErgoEASER, dan pengisian kuesioner Nordic Body Map. Hasll
penelitian berdasarkan RULA menunjukkan pekerja berisiko pada lengan atas, pergelangan tangan, leher
dan tulang belakang. Berdasarkan ErgoEA SER, pekerja berisiko pada mata, |eher, pergelangan tangan,
bahu, punggung atas, punggung bawah, bokong, paha dan betis. Keluhan berdasarkan NBM menunjukkan
bahwa keluhan sejalan dengan hasil RULA dan ErgoEASER kecuali pada kaki.

<hr><i>The focus of this study is assessment of ergonomic risk factors and subjective complaint of MSDs
of personal computer usersin BPMA Ul Depok year 2013. This study is a descriptive quantitative study
with the use of RULA method, ErgoEA SER software and filling Nordic Body Map questionnaire. Result of
study based on RULA shows that employees are at risk at upper arms, wrists, neck and trunk. Based on
ErgoEASER, employees are at risk at eyes, neck, wrists, shoulders, upper back, lower back, buttock, thigh
and calf. Complaints based on NBM shows that complaints are in line with the results of RULA and
ErgoEA SER except at foot.</i>
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