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Abstrak
 

Penelitian ini bertujuan untuk mengetahui pengaruh dari corporate governance terhadap biaya ekuitas dan

biaya utang perusahaan. Unsur corporate governance yang digunakan adalah corporate governance index,

kepemilikan keluarga, dan kepemilikan institusional. Sampel dalam penelitian ini adalah 71 perusahaan

manufaktur yang terdaftar di Bursa Efek Indonesia untuk periode 2008-2010. Hasil penelitian ini

membuktikan bahwa kualitas corporate governance yang diukur dengan corporate governance index

berpengaruh signifikan negatif terhadap biaya ekuitas dan biaya utang perusahaan. Kepemilikan keluarga

ditemukan berpengaruh signifikan positif terhadap biaya ekuitas, namun tidak berpengaruh signifikan

terhadap biaya utang. Kepemilikan institusional tidak berpengaruh signifikan terhadap biaya ekuitas, namun

berpengaruh signifikan negatif terhadap biaya utang.

......The focus of this study is about the influence of the individual characteristics of physician and the officer

who responsible to return medical record (post care officer) against quality of inpatient medical record

document at Rumah Sakit Haji Jakarta 2011. The purpose of this study is to know how individual

characteristics of physician and officer give an effect to the quality of medical record which are managed by

them. This research is descriptive quantitative using cross sectional study. Based on the result, medical

record which good quality is less quantity than not good quality. In Addition, there is not different

proportion that significant between individual characteristic physicians and return medical record officer

(post care) against the quality of inpatient medical record. The researcher suggest that need to do the next

research againts non-individual characteristics variable such as organizational and psychological variable

which are based on theory, that variables are have direct effect to influence the quality of work.
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