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Abstrak
 

Quality by Design reflects the research and applied training conducted at Dartmouth Medical School under

the leadership of Gene Nelson, Paul Batalden, and Marjorie Godfrey. The book includes the research results

of high-performing clinical microsystems, illustrative case studies that highlight individual clinical

programs, guiding principles that are easily applied, and tools, techniques, and methods that can be adapted

by clinical practices and interdisciplinary clinical teams. The authors describe how to develop microsystems

that can attain peak performance through active engagement of inter.
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