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Abstrak
 

Patient satisfaction was one thing that was very important in reviewing the quality of health services,

including health center. Measuring patient satisfaction can be used to evaluate the quality of health services.

In this study  the dimensions related to health  service user satisfaction, were in terms of reliability,

assurance, tangible, emphaty and  responsiveness. The purpose of this research  was to know the level in

district of outpatient services and inpatient care  at  district health center Sidoarjo.
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