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Abstrak
 

Completely revised and updated, A First Course in Quality Engineering: Integrating Statistical and

Management Methods of Quality, Second Edition contains virtually all the information an engineer needs to

function as a quality engineer. The authors not only break things down very simply but also give a full

understanding of why each topic covered is essential to learning proper quality management. They present

the information in a manner that builds a strong foundation in quality management without overwhelming

readers.
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