
Universitas Indonesia Library >> Buku Teks SO
 
Managing business process flows : principles of operations management
 
 
Deskripsi Lengkap: https://lib.ui.ac.id/detail?id=105908&lokasi=lokal 
------------------------------------------------------------------------------------------
Abstrak
 

A structured, data-driven approach to understanding core operations management concepts.

Anupindi shows how managers can design and manage process structure and process drivers to improve the

performance of any business process
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